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How To Use the Zimbra Reporting Tool
(ZRT) Portal

ZRT Portal User Guide for
BSPs and Aggregators

Contains proprietary and confidential information
owned by Synacor, Inc. © / 2015 Synacor, Inc.



Go to: https://zimbra.flexnetoperations.com/ & zimbra

e Screenshot:

&) zimbra

HOME » DOWNLOAD AND LICENSE CENTER » LOGIN

Flease log in.

Login ID

Password

| Remember my password until [ logout

If you have forgotten your login ID, password, or are not sure whether you have an account use our Password Finder. For other assistance, contact Support.
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https://zimbra.flexnetoperations.com/

Setting up your account: = SXELEE |

* Onyour first visit, you will need to set up a password. You
can do this by clicking on the "Password Finder" link on
the login page. Your email address is your Login ID.

&) zimbra

WHLOAD 1= NTER > LOGIM

Please log in.

() Remember my password until | logout

If you have forgotten your login ID, password, or are not sure whether you have an account use our Password Finder. For other assistance, contact Support.

* Once you click Password Finder it will take you to the
Password Finder page:
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https://zimbra.flexnetoperations.com/control/zmbr/password

Obtaining your password: & zimbra

* Enter your Email Address and Submit. If you do not get a email within
1 hour with your password that means that the email address you put

in is not in the system. Please email partners@zimbra.com and they
will make sure the email you are registering with is indeed registered

to your BSP account.

&) zimbra

HOME » DOWNLOAD ANMD LICEMSE CENTER 2> PASSWORD FINDER

Password Finder

If you have already signed up as a member for Download and License Center but have forgotten your
password, enter your email address below and click the "Submit” button.

For security reasons, we will not display your User Mame and Password on the screen. We will send the
necessary information to the email address you enter below.

* Required
Email Address:*
Submit ﬁ
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mailto:partners@zimbra.com

Seeing your account(s): Ezimbr

* Once you get logged in you will be able to see all accounts
associated with your email address, please see below. If
there are accounts that you should be seeing in your view
but find them to be missing, please email that information
to partners@zimbra.com and we can assist in adding
those to your view.

&) zimbra

WVWHILOAD AMND LICEMNSE CENTER > SWITCH ACCOULIN

“our login ID shows that you are a member on multiple accounts. Please selectthe account you wish to use for
the current session or login as another user

(If you think these atco erged please contact Support.}



mailto:partners@zimbra.com

Viewing Account Data: = SHSLEF |

* C(lick on the Account Name you wish to view and it will
take you to the view usage screen. (see next slide for
screenshot)

 The arrows on the next page direct you to:
1. View Usage
2. Asof Date
3.  Customer Name
4. Switch Account - This will take you back to the list of customers

5. The different options for how to view the usage. This is the gauge
view
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Account Data: & zimbra

Help | Custor

£ ou are logged info it
&)zimbra /

HOME » DOWNLOAD AND LICENSE CENTER » USAGE REPORT /

Usage Management View Usage

Usage Report The gauges below show

amountused for the statement period which includes the selected date. Selecting a new date will show percentages for meters within the statement period surrounding the new date. Click the download link on a meter to see that meter's usage events for the

Hosted Servers selected statement period.

GetHelp @

Download Help Product Family ©/ Zimbra Collaboration Suite v
Table of Contents A5 ofDate @ Jan 29,2015
FAQs

. CIEEE

Business Email Business Email Plus EWS Usage Professional Email Standard Email

Edition Edition Edition Edition The usage number
shown is ONLY for the
date selected in #2
above. For additional
usage details or
monthly high usage

Period Jan 01, 2015- Period Jan 01, 2015- Period Jan 01, 2015- Period Jan 01, 2015- Period Jan 01, 2015- number, you have to
I Eeb (1 2015 I I Eab ll'II’Jll'IE E hm"mm: Esb (1 2015 Eeb 01 2015
Usaoe 0 Accounts (0%) Usage Qhccomis %) | ([ lsage Dicoomisioen ] Usage {71 Accounts (17% Usage  Accois (5]
Enilled 1000 Entitled 1000 Entitled 1000 Enttled 1000 do‘anoad the usage
Overage 0 Overage 0 Overage 0 Overage 0 Overage 0
IntervalReset 1 Month/1 Month IntervalReset 1 Monthi1 Month IntervalReset 1 Month/1 Month IntervalReset 1 Monthi1 Month IntervalReset 1 Month/1 Month

per class of service.

[0} Dovinioad [ Download [0 Dovinioad [0 Download [0 Download




Table View: & zimbra

HOME » DOWNLOAD AND LICENSE CENTER ) USAGE REPORT

Usage Management Vlew Usage

Uszge Report This is & detailed summary of meler usage. Click on a column header to sort that column. Changing the date shows the usage fotals for the statement period containing the chosen date. Click the download link fo view the usage events for that meter during that staement period
Hosted Servers
GetHelp® ‘
Product Famly © Zimbra Collaborafion Suite v
Download Help
Tatle ofConants AsofDate () Jan 29,2015
FAGs @ [ ﬂﬂ
Support
gDuwmoad Summary
Meter Unit  ActualUse | Entitled | Overage (since stafement] | Overage (sincereset) % | InfervalReset | Period
Business Email Edition Jan {1, 2015
— Accounts 0 1000 0 0 01 Month/t Month Fab 0 2016
Business Email Plus Edtion Jan 01,2015
Dowmload Accounts 01000 0 0 01 Month/t Month Fab 0f 2015
EWS Usage Jan 01,2015
Download Accounts 0 1000 0 0 01 Mont/t Month Feb 0f 2015
Professional Email Edon Jan 01 2015-
Download Accounts 1000 0 017 1Month/f Month Feb 0f 2015
Standard Email Edition Jan {1, 2015
— Accounts 0 1000 0 0 01 Month/t Month Fab 0 2016




Additional Details: &nzimbra

* You can get further detail of the numbers reported by the
ZRT simply by clicking the download link in any of the
classes of service. This will download an excel file that will
show you each report date, server ID and count for those
dates.

o Please note that the ONLY number shown on the quick view of the
report is the usage number for the date selected. In order to see
the high usage number for a month you have to download the
data for the class of service.
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Part 2 of Viewing Usage

; B



The ZRT Tool does not run on 15t thru the 3™ of Every Month it @Zlmbm
runs the entire month if the CRON JOB is set up correctly

- When looking at the ZRT it is best that you put the last day of
the Month in the “As of Date” (see below)

Manage Entitle Package Administer

Accounts Customers Products

Usage Reports

View Usage

This is a detailed summary of meter usage. Click on a column header to sort that column. Changing the date shows the usage totals for the statement period containing the chosen date. Click the download link to view
the usage evenis for that meter during that statement period.

Product Family © Zimbra Collaboration Suite ¥
_:> A3 of Date © Jan 31, 2015




&) zimbra

A SYNACOR PRODUCT

An Example for January below when selecting the
last day of the month as the reporting date will show the last
collected usage number, once you selected and download

the usage you will see all reported usage for the entire month.

View Usage

This is a detailed summary of meter usage. Click on a column header to sort that column. Changing the date shows the usage totals for the statement period containing the chosen di
the usage events for that meter during that statement period.

Product Family © ' Zimbra Collaboration Suite ¥
As of Date Jan 31,2015

oz

EA Download summary

Meter Unit Actual Use Entitled Overage (since statement) Overage (since reset) % Interval/Reset Period
Business Email Edition Accounts 0 4000 0 0 0 1 Month/1 Month Jan 01, 2015-
Download Feb 01,2015
Business Email Plus Edition Accounts 0 1000 0 0 0 1 Month/A Month  Jan 01, 2015-
Download Feb 01, 2015
EWS Usage Accounts 0 1000 0 0 0 1 Month/1 Month Jan 01, 2015-
Download Feb 01,2015
Professional Email Edition  Accounts 3521 1000 2521 2521 352 1 Month/1 Month Jan 01, 2015-
Download Feb 01, 2015
Standard Email Edition Accounts 0 1000 0 0 0 1 Month/1 Month Jan 01, 2015-

Download Feb 01,2015




You will now need to click
download under the Email Edition that has usage

View Usage

&) zimbra

A SYNACOR PRODUCT

This is a detailed summary of meter usage. Click on a column header fo sort that column. Changing the date shows the usage totals for the statement period containing the chosen di
the usage events for that meter during that statement period.

Product Family

Meter

Business Email Edition
Download

Business Email Plus Edition
Download

EWS Usage
Download

Professional Email Edition
Download

Standard Email Edition
Download

As of Date

Unit
Accounts

Accounts

Accounts

Accounts

ccounts

Zimbra Collaboration Suite ¥

Jan 31, 2015

Actual Use Entitled

0 4000
0 1000
0 1000
3521 1000
0 1000

Overage (since statement) Overage (since reset) %

0

2521

2521 352

Interval/Reset
1 Month/1 Month

1 Month/M1 Month

1 Month/M1 Month

1 Month/M1 Month

1 ManthA Month

oSz

EA Download summary

Period

Jan 01, 2015-
Feb 01,2015
Jan 01, 2015-
Feb 01,2015
Jan 01, 2015
Feb 01,2015

Jan 01, 2015-
Feb 01, 2015

Jan 01, 2015-
Feb 01, 2015




This will bring up a Excel Spreadsheet to view the usage & zimbra
 Thereis a CRON JOB in the installation of the ZRT TOOL that

when installed properly allows the ZRT TOOL run approximately every 3 days

«  When you view the Excel Download you will be able to see how many times
the ZRT TOOL ran during the month and what server it is reporting on.

Transaction Time Received Time Count Acquisition ID Consumer ID Device ID ServerID
2015-01-25[23:26:40.-0800 | 2015-01-25T23:26:56.-08 3521 tdc-fi-ldap [MJZJYMDT7U5B

* This example shows that the tool only ran 1 time in January (*indicating the
CRON JOB is not working)
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&) zimbra

A SYNACOR PRODUCT

I am going to show you February as another
example because the ZRT TOOL ran multiple times

Usage Reports

View Usage

This is a detailed summary of meter usage. Click on a column header to sort that column. Changing the date shows the usage totals for the statement period containing the chosen date. |
the usage events for that meter during that statement period.

Product Family © Zimbra Collaboration Suite ¥

As of Date © Feb 28, 2015 <:-
®|- MR

B3 Download summary

Meter Unit Actual Use Entitled Overage (since statement) Overage (since reset) % Interval/Reset Period
Business Email Edition Accounts 0 4000 0 0 0 1 Month/1 Month  Feb 01, 2015-
Download Mar 01, 2015
Business Email Plus Edition Accounts 0 1000 0 0 0 1 MonthA Month Feb 01, 2015-
Download Mar 01, 2015
EWS Usage Accounts 0 1000 0 0 0 1 MonthM Month Feb 01, 2015-
Download Mar 01,2015
Professional Email Edition  Agcounts 268 1000 0 0 27 1Month/ Month Feb 01,2015-
Download Mar 01, 2015

Download

Standard Email Edition Accounts 3256 1000 2256 2256 326 1 Month/1 Month Feb 01, 2015-
é— Mar 01,2015




February Usage

— PE: 268 (high usage)

Transaction Time
February 2, 2015
February 9, 2015
February 9, 2015
February 9, 2015
February 12, 2015
February 15, 2015
February 18, 2015
February 21, 2015
February 24, 2005
February 27, 2015
February 28, 2015

Received Time

February 2, 2015
February 9, 2015
February 9, 2015
February 9, 2015
February 12, 2015
February 15, 2015
February 18, 2015
February 21, 2015
February 24, 2005
February 27, 2015
February 28, 2015

— SE: 3258 (high usage)

Transaction Time
February 2, 2015
February 9, 2015
February 9, 2015
February 9, 2015
February 12, 2015
February 15, 2015
February 18, 2015
February 21, 2015
February 24, 2015
February 27, 2015
February 28, 2015

Received Time

February 2, 2015
February 9, 2015
February 9, 2015
February 9, 2015
February 12, 2015
February 15, 2015
February 18, 2015
February 21, 2015
February 24, 2015
February 27, 2015
February 28, 2015

Count
268
268
268
268
268
268
268
268
268
268
268

Count
3257
3253
3253
3253
3254
3254
3255
3258
3257
3256

Acquisition ID Consumer|D Device ID
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap

Acquisition ID ConsumerID Device ID
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap
tdc-fi-ldap

&) zimbra

Server ID

MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B

Server ID

MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B
MJZJYMDT7U5B

A SYNACOR PRODUCT




©2015 Zimbra, Inc. All rights reserved. Zimbra and its
symbol are registered trademarks of Zimbra, Inc. Other
company and product names mentioned are property of
their respective owners. The contents of this publication
are subject to change without notification, are the property
of Zimbra, and cannot be reproduced without Zimbra’s
written permission. The contents of this publication are
not a commitment by Zimbra to provide the features and
benefits described.
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A SYNACOR PRODUCT

Zimbra

3000 Internet Blvd., Suite 200
Frisco, TX 75034 USA

Main: +1 972-407-0688

Main US toll-free: 877-492-9484
Sales: +1 972-407-0688
www.zimbra.com
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