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ADISTEC PROFESSIONAL SERVICES
NetVault® Rapid Deploy

Description:
Protect your applications and data in complex IT environments — from an intuitive console — with this

scalable backup and recovery solution. The NetVault® Backup supports multiple server platforms and
applications in both physical and virtual environments. This means that you can ensure the continuous
availability of your systems, applications, and business-critical data.

Scope of our Service

e Installation up to 1 instance of NetVault® Backup
e Configuration of up to 2 tape devices or 1 storage for backups
e Configuration of up to 5 Windows Agent for physical or virtual backups
e Installation and configuration of up to 2 Linux Agents for physical or virtual
backups
e Installation and configuration of up to 2 agents for database backups or
application agents
e Up to one File System Recovery Test
e Up to one Database or Application Agent Recovery Test
e  Skill Transfer:
o Duration: up two hours
o Assistants: up to 2 assistants

Service Details:

Mode: Remote
Expected Duration: 32 hours

Part Number:

P/N Description
APS-QST-NVRD NetVault Rapid Deploy

Limitations:
The support of physical or virtual server platform administrators, DB administrator or applications, depending on the case, may be required
during implementation.

Terms and Conditions:
Our services are governed by the general terms and conditions specified on our website:

http://www.adistec.com/aps/terms _and conditions.pdf

By submitting the purchase order for contracting services, you accept the scope of the service offered in this document,
as well as the general and specific terms and conditions governing them.
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