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DESCRIPTION 

This knowledge transfer workshop aims to provide the user with the basic level of knowledge to be able to 
operate the solution safely and efficiently. Through a hands-on approach to the solution, the trainer provides 
knowledge and procedures to train the user to acquire both operational skills and to become familiar with the 
solution. 

 

CONTENTS 

 

SERVICE DETAILS 
Modality: On-Line  
Duration: 08 hours 
Attendees: Minimum of 04 attendees 
 

PART NUMBER 

P/N Description 

APS-QST-NVSK NetVault Skill Transfer Workshop 

 

 

 

LIMITATIONS AND OUT OF SCOPE 
This knowledge transfer workshop can in no way be considered official training. No study material or manuals are provided. It is necessary that the 
client has the solution installed and operational since the training is executed on the client's infrastructure. 

→ Product Architecture 

→ Graphical user interface design 

→ Device management 

→ Backup file structure 

→ Operation Features 

• Domain management 

• Global notification 

• Database management 

• Customer management 

→ Pre-configured reports 

→ Customer support resources 

→ Best practices  

 


