ADISTEC PROFESSIONAL SERVICES

QoreStor® Rapid Deploy

Description:

The Service “QoreStor Rapid Deploy” offered by Adistec Professional Services,
following the consulting methodology of the Quest®, allow you to minimize
installation times, to optimize architecture and to ensure the availability of
your storage technology, through a range of activities and proven procedures,
so that can help your organization to reduce costs, reduce risks and improve
performance.

Scope of our Service

e Solution Design
o Prerequisites validation
o Definition of the implementation project for up to one (1) instance QoreStor

* Implementation
o Implementation of up to one (1) instance of QoreStor
o Assistance with installation of the prerequisites
o Support in the network connectivity configuration
o Assistance with initial configuration of up to one (1) Data Management Agent!
o Implementation and configuration of up to five (5) Storage Containers

* Functionality tests

* Transfer of knowledge
o Duration: 2 hours
o Up to 02 assistants

'Adistec solo brinda apoyo para la integracién de DMA con las siguientes tecnologias de terceros:
* Veeam

* Veritas® Backup Exec

* Veritas® Netbackup

* HP® Networker

Service Details:
Mode: Remote
Duration Estimada: 3 days

Part Number:

P/N

APS-QST-QSRTRD QoreStor Rapid Deploy

Limitations:

The customer is responsible for the configuration and installation of storage hardware devices.

Adistec will not be able to guarantee the level of performance. These metrics can be related to hardware
components, and the customer must analyze these behaviors with their hardware vendors and the manufacturer
as such.

Terms and Conditions:

Our services are governed by the general terms and conditions specified on our website:
http://www.adistec.com/aps/terms_and_conditions.pdf

By submitting the purchase order for contracting services, you

accept the scope of the service offered in this document, as well www.adistec.com
as the general and specific terms and conditions governing them.




