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Introducci

on

El propdsito de este documento es describir los pasos que deben seguir los clientes que han adquirido
productos y servicios de Broadcom a través de Adistec y que requieran ponerse en contacto para las
necesidades de soporte.

J—

Navegue al Portal de Soporte de Broadcom. (https:

support.broadcom.com/)

2. Inicie sesion vy seleccione la division de productos adecuada haciendo clic en el menu desplegable
situado junto a su perfil en la esquina superior derecha.

@ BROADCOM' Products Solutions Support and Services Company How To Buy

My Dashboard

My Entitlements

My Downloads

My Cases

Trials & Beta

My Tools

Documentation

3. Haga cl

My Dashboard

My Entitlements

My Dashboard -

Search the entire site

Technical Documentation ©

Search

Visit Tech Docs

o

D80 ®H&e

Mainframe Software

Enterprise Software

Cyber Security Software

Payment Security Software

VMware Cloud Foundation

Tanzu

Application Networking

Software Defined Edge

and Securityg F

Brocade Storage Networking HE

Semiconductors

ic en la pestana «My Cases» para acceder a la pagina de gestion de casos de Wolken.

My Dashboard -

Search the entire site

Technical Documentation @
My, Downloads Trending  Latest
My Cases -
Trials & Beta
My Tools
4. Si todos sus productos vy servicios Broadcom estan soportados por un Unico socio de soporte,

recibird el siguiente mensaje emergente.

eBRoADCoM Products Solutions

Home

My Entitlements

My Downloads

My License Keys

My Cases

Home - Cyber Secu

Search the entire site

Case Overview ()

Last 1 month

« Open 1
* Closed 0

It appears your Broadcom Products and Services are
supported by one of our certified Support partners

-
Click below to be redirected to the appropriate Support
Partner Portal to request support

For non-product related issues (Support Portal / Licensing) Click HERE

+ Product Downloads * Solution Downloads * Active

" Expiring 90 days
s « Expiring 30 days

0

0
0

®

Service Status (O
Today

« Operational

« Partial - O

* Under Maintaince

Degraded
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5. Haga clic en Continuar para ser redirigido al Portal de Gestion de Casos de Partner Wolken
correspondiente, desde donde podra solicitar asistencia haciendo clic en la pestafha Create Request

UJUI.kEn Home My Ca Il cases +Create Request | 1 _ | §

Case ID w |ig Q

My Open Cases c

Case ID Account Name Product Subject Case Status Severity Created On Last Updated

No Records to display

0. Si sus productos y servicios de Broadcom estan soportados por varios socios de soporte, recibira
este mensaje emergente después de hacer clic en Gestion de casos.

D BROADCOM' Froducts Solutions 2 n 2 B -v

It appears your Broadcom Products and Services are
supported by multiple vendors

Home - Cyber Secu

1. Click below to be redirected to the My Entitlements Portal

2. Expand the appropriate site
Search the entire site ” Search
3. Expand the product you require support on

4. Click the "Create Case" button
5. You will be redirected to the appropriate vendor portal to request support

My Entitlements

Case Overview (O Service Status ()
My Downloads Last 1 month For non-product related issues (Support Portal / Licensing) Click HERE Today
« Operational 5
« Open 4
G o (4 122) §= , @
+ Under Maintaince -
. Degraded -
My Cases p
Documentation
7. Haga clic en Continuar para acceder al portal My Entitlements Portal.

Localice el producto para el gue necesita asistencia haciendo clic en Site name / Side ID -> Entitlements
Details o buscando con Nombre del producto / Nimero de serie en la barra de busqueda v, a continuacion,
haga clic en el icono Case para ser redirigido al portal de gestiéon de casos Wolken correspondiente.

!L‘BROADCOM Products Solutions Support and Services Company How To Buy Q A i,e ® v -v

My Entitlements

My Entitlements Customer Entitlements Active Search by product name, serial number, site ID, etc

My Entitlements o o

Site Name « SiteID ¢
My Downloads
I I 00—
My License Keys
Endpoint Protection Entitement Details

My Cases 9
Serial Number ¢ Start Date ¢ End Date ¢ Status ¢ (Eontract Detalls Downloads ¢ Licenses Cases

I [ — o Actve O ® R &

Documentation

Security Advisories
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Si pasa el cursor por encima del icono de Case, aparecera si estad respaldado por un partner o Broadcom.

QBROADCOM Products Solutions Support and Services Company How To Buy Q g i,o @v _V

My Entitlements

My Entitlements Customer Entitlements Active Search by product name, serial number, site ID, etc
My Entitlements
Site Name SiteID ¢
My Downloads
I . ~
My License Keys
Endpoint Protection Entitiement Details

My Cases

Contract Details Supported By *

5 . Serial Number 3 Start Date & End Date 2 Status ¢ . Downloads ¢ Licenges LIMITED
locumentation =
| o Active D > Q
Security Advisories
8. Haga clic en Create Ticket para abrir un caso de soporte y complete los campos solicitados
: @
Home MyCases AllCases
Contact Information
first Norve - I LostNome - N Crc! wobile No - N Phone
B I Y5 & = = = Praagap Avegy EviEyvEEBHB L QA ®
RESET m

NOTA: Para crear un caso no técnico directamente con el Servicio de Atencion al Cliente de Broadcom (es
decir, acceso al Portal de Soporte, claves de licencia, descarga de productos, etc., asistencia), seleccione la
opcion Haga clic AQUI para ser redirigido al Portal de Gestion de Casos de Broadcom.
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https://broadcomcms-software.wolkenservicedesk.com/web-form

Introduction

The purpose of this document is to describe the steps to be followed by customers who have purchased
Broadcom products and services through Adistec and require contact for support needs.

1. Navigate to the Broadcom Support Portal. (https://support.broadcom.com/)
2. Log in and select the appropriate Product division, by clicking the Dropdown adjacent to your Profile
in the top right corner.

@ BROADCOM' Products Solutions Support and Services Company How To Buy

Mainframe Software

My Dashboard -

% Enterprise Software

My Dashboard £
i Search the entire site Bl @ cyber security software
My Entitlements B Payment security Software
Technical Documentation © Visit Tech Docs
My Downloads &8 VMware Cloud Foundation
4Pl
@ Tanzu BU

My Cases
Application Networking and Security g F
Trials & Beta

Software Defined Edge ET
My Tools
Brocade Storage Networking HE

Documentation

(R

Semiconductors

3. Click the Case Overview tile (or) My Cases tab to access the Wolken Case Management page.

My Dashboard -

iviDashbcad] Search the entire site

My Entitlements

Technical Documentation @
My, Downloads Trending  Latest
My Cases -
Trials & Beta
My Tools
4. If all your Broadcom Products & Services are supported by a single Support Partner, then, you'll

receive the following pop-up message.

eBRoADCoM Products Solutions < lQ Q v @V -v

It appears your Broadcom Products and Services are
supported by one of our certified Support partners

Home - Cyber Secu

-
Click below to be redirected to the appropriate Support

Home Partner Portal to request support
Search the entire site & i3 Search

For non-product related issues (Support Portal / Licensing) Click HERE

Case Overview () Service Status (O

My Entitlements

My Downloads Last ot o
« Open 1 * Product Downloads * Solution Downloads « Active 1 /o*’ ""\\ « Operational ~ O
ng 90 da  Partial -
My License Keys + Closed 0 10 Expiring 90 days 0 1
5 * Expiring 30 days 0 * Under Maintaince -
Degraded "

0

My Cases
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5. Click Continue to be redirected to the appropriate Partner Wolken Case Management Portal, from
where you can request support by clicking the Create Request tab.

UJUI.kEn Home My Ca Il cases +Create Request | 1 _ | §

Case ID w |ig Q

My Open Cases c

Case ID Account Name Product Subject Case Status Severity Created On Last Updated

No Records to display

0. If your Broadcom Products & Services are supported by Multiple Support Partners (i.e. Broadcom
Support and Partner Support), then, you'll receive this pop-up message after clicking Case Management.

@ BROADCOM' Froducts Solutions 2 n 2 B -v

It appears your Broadcom Products and Services are
supported by multiple vendors

Home - Cyber Secu

1. Click below to be redirected to the My Entitlements Portal

2. Expand the appropriate site
Search the entire site 4 Search
3. Expand the product you require support on

4. Click the "Create Case" button
5. You will be redirected to the appropriate vendor portal to request support

My Entitlements

Case Overview (O Service Status ()
My Downloads Last 1 month For non-product related issues (Support Portal / Licensing) Click HERE Today
« Operational 5
« Open 4 (
My License Keys « Closed 0 4 1 22 o Partial . @
« Under Maintaince -
Degraded -

My Cases

Documentation

7. Click Continue to be redirected to the My Entitlements Portal.

Locate the product you require support on, by clicking the Site Name / Site ID -> Entitlements Details or by
searching with Product name / Serial number in the Search bar and then, click the Case icon, to be
redirected to the appropriate Wolken Case Management Portal

eBROADCOM Products Solutions Support and Services Company How To Buy Q A i,e ® v -v

My Entitlements

My Entitlements Customer Entitiements Active Search by product name, serial number, site ID, etc

My Entitlements o o

Site Name ~ SiteID ¢

My Downloads 0
I . 2

Endpoint Protection Enlitement Detals

Serial Number ¢ Start Date ¢ End Date ¢ Status ¢ (Eontract Detalls Downloads ¢ Licenses Cases

I [ — o Active 0 ® Q &

©

Documentation

Security Ady
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If you hover over the cursor on the Case Icon, it shows up if you're Supported by a Partner (or) Broadcom.

QBROADCOM Products Solutions Support and Services Company How To Buy Q g i,o @v _V

My Entitlements

My Entitlements Customer Entitlements Active Search by product name, serial number, site ID, etc
My Entitlements
Site Name SiteID ¢
My Downloads
I . ~

My License Keys
Endpoint Protection Entitiement Details

Supported By

My Cases

Contract Details

Serial Number 2 Start Date # End Date ¢ Status . Downloads Licenges LIMITED
Documentation 2
[ * Actve 0 () Q
Security Advisories
8. Click Create Ticket to raise a support case and fill in the requested fields

- @
Home My Cases AllCases | Create Ticket

Contact Information

first Nome - I Lostome - [ Cov Mobile No - N Phone

@
c
¢
Y
"
L0}
il
>
~
"
iii
liil
Til
L3}
i~
Lo}
P |
®

NOTE: To raise a non-technical case directly with Broadcom Customer Care (i.e. Support Portal access,
License keys, Product download,s etc., assistance), select the Click HERE to be redirected to the Broadcom
Case Management Portal.
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https://broadcomcms-software.wolkenservicedesk.com/web-form

Introducao

O propodsito deste documento é descrever os passos gue devem ser seguidos pelos clientes que adquiriram

produtos e servicos da Broadcom através da Adistec e que necessitem entrar em contato para suporte.

1. Navegue até o Portal de Suporte da Broadcom. (https://support.broadcom.com/)

2. Faca login e selecione a divisdo de produtos apropriada clicando no menu suspenso ao lado do seu
perfil, no canto superior direito

e BROADCOM'’ rroducts Solutions Support and Services Company How To Buy Q Eg 2 @ A -v
-
4 Mainframe Software
My DaShboard ﬁﬁ Enterprise Software
vastibea Search the entire site Bl @ Cyber security Software
My Entitlements % Payment security Software
Technical Documentation © Visit Tech Docs
My Downloads &8 VMware Cloud Foundation
Pl
M @) Tanzu BU
My Cases

Application Networking and Security g F
Trials & Beta

% Software Defined Edge ET
My Tools
Brocade Storage Networking HE

e
Semiconductors

Documentation

3. Cligue na aba "My Cases" para acessar a pagina de gerenciamento de casos da Wolken.

My Dashboard -

iviDashbcad] Search the entire site
My Entitlements
Technical Documentation © Visit Tech Docs

My Downloads Trending Latest
My Cases
Trials & Beta
My Tools
4. Se todos os seus produtos e servigos da Broadcom forem suportados por um Unico parceiro de

suporte, vocé receberd a seguinte mensagem pop-up

eBRoADCOM Products Solutions < la d’ & @v -v

It appears your Broadcom Products and Services are
supported by one of our certified Support partners

Home - Cyber Secu

Click below to be redirected to the appropriate Support

Home Partner Portal to request support
Search the entire site & Be Search

For non-product related issues (Support Portal / Licensing) Click HERE

Case Overview (O Service Status (O

My Downloads Last 1 month Today

+ Open 1 * Product Downloads * Solution Downloads « Active 1 /‘“"u\ « Operational -
My License Keys + Closed 0 10 Expiring 90 days 0 1 * Partial - 0
s « Expiring 30 days 0 « Under Maintaince -

Degraded

My Entitiements

0

My Cases
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5. Cligue em Continuar para ser redirecionado ao Portal de Gerenciamento de Casos do parceiro
Wolken correspondente, de onde vocé podera solicitar assisténcia clicando na aba "Create Request”.

UJUI.kEn Home My Ca Il cases +Create Request | 1 _ | §

Case ID w |ig Q

My Open Cases c

Case ID Account Name Product Subject Case Status Severity Created On Last Updated

No Records to display

0. Se 0s seus produtos e servigos da Broadcom forem suportados por varios parceiros de suporte,
VOCé recebera esta mensagem pop-up apos clicar em "Gerenciamento de Casos”

@ BROADCOM' Froducts Solutions 2 n 2 B -v

It appears your Broadcom Products and Services are
supported by multiple vendors

Home - Cyber Secu

1. Click below to be redirected to the My Entitlements Portal

2. Expand the appropriate site
Search the entire site 4 Search
3. Expand the product you require support on

4. Click the "Create Case" button
5. You will be redirected to the appropriate vendor portal to request support

My Entitlements

Case Overview (O Service Status ()
My Downloads Last 1 month For non-product related issues (Support Portal / Licensing) Click HERE Today
< B 4 « Operational 5
. e 2 =)
Degraded )
My Cases g
Documentation
7. Cligue em Continuar para acessar o "My Entitlements Portal”. Localize o produto para o qual vocé

precisa de assisténcia clicando em "Site name / Side ID -> Entitlements Details” ou procurando pelo nome
do produto / nimero de série na barra de pesquisa e, em seguida, clique no icone de "Case" para ser
redirecionado ao portal de gerenciamento de casos da Wolken correspondente.

eBROADCOM Products Solutions Support and Services Company How To Buy Q A i,e ® v -v

My Entitlements

My Entitlements Customer Entitiements Active Search by product name, serial number, site ID, etc

My Entitlements o o

Site Name ~ SiteID ¢

My Downloads 0
I . 2

Endpoint Protection Enlitement Detals

Serial Number ¢ Start Date ¢ End Date ¢ Status ¢ (Eontract Detalls Downloads ¢ Licenses Cases 9

I [ — o Active 0 ® Q &

Documentation

Security Ady
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Se vocé passar o cursor sobre o icone de "Case”, aparecera se € suportado por um parceiro ou pela
Broadcom.

QBROADCOM Products Solutions Support and Services Company How To Buy Q Q &Q @v _\/

My Entitlements

Home My Entitlements Customer Entitlements Active Search by product name, serial number, site ID, etc

My Entitlements
Site Name SiteID ¢
My Downloads
I [ ~
My License
My Cases
i Supported By~
Serial Number ¢ Start Date 2 End Date 2 Status ¢ (_ch"ad Detalls Downloads ¢ LIMITED
Documentation z
N o Actie ) @
Security Advis
. e . " . .
8. Cligue em "Create Ticket"” para abrir um caso de suporte e preencha os campos solicitados.
- )
Home MyCases All Cases
Contact Information
first Nome - [N tostnome - [N s | rovie vo - I Phone
Table
& = = = rusguph Avegv EvEYEES B L QRN ®

NOTA: Para criar um caso ndo técnico diretamente com o Servico de Atendimento ao Cliente da Broadcom
(ou seja, acesso ao Portal de Suporte, chaves de licenca, download de produtos, etc.), selecione a opcéo
"Cligue AQUI" para ser redirecionado ao Portal de Gerenciamento de Casos da Broadcom.
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